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*Employee                                   Spotlight*

Alex Hall
Veterans Services Representative

Veterans Services Team Member
Introducing our newest member of the Veterans Services Office- Mr. 

Alexander Hall! Alex was born and raised in Sacramento California, 

where he enjoyed playing soccer competitively from childhood to varsity 

in high school. During the off seasons, Alex worked at a local Christmas 

tree lot, and a restaurant named Dos Coyotes.  After graduation, he 

wanted to see the world. Concerned with the cost of a college education, 

Alex joined the U.S. Army and served his country honorably for over 6 

years. 

Having completed the task of “seeing the world”, Alex returned a 

married man and relocated from Alaska back to his roots here in 

Northern California, now residing in Shingletown with his wife who is 

in school to earn her masters, and their 3 children. Alex is father to 

Sawyer-4 years old, Alianna-12 years old, and Cadance- 16years old.

Together with his family, he enjoys hiking, camping, fishing, BBQing, 

and baking with his oldest daughter. Alex and his family also volunteer 

for the Shingletown drama group named Stage 44. This group puts 

together plays with children and adults for the local community.

Alex spent his time with the U.S Army as a medic in hospitals and 

clinics serving active-duty military personnel, Veterans, and their 

families. His goal was to continue to serve local veterans and improve 

the lives of his military sisters, brothers, and their families. 



2023 COLA 

Pay Raise for Veterans and Military Retirees
Military retirees and disabled veterans will see their monthly checks 
increase by 8.7% for 2023, thanks to an annual adjustment to the 
federal Cost of Living Allowance (COLA) due to inflation.

This will be the largest increase since 1981 Retirees saw a 5.9% increase 
in 2022 and 1.3% in 2021; the annual adjustment has averaged 1.9% for 

the last 10 years.
The COLA increase was announced by the Social Security 

Administration. Most government disability and retirement payments are 
required by law to increase annually by the same amount.

Retirement pay increase
For 2023, retired military members will see a $87 increase for each $1,000 

of military retirement pension they receive each month.

Retirees who entered military service on or after Aug. 1, 1986 and opted 
for the Career Status Bonus (CSB/Redux retirement plan) will have any 
COLA increases reduced by 1%, so they will see a smaller increase of $77 
per $1,000 in 2023.

Survivors receiving Survivor Benefit Plan payments will see their 
payments increase by the same amount as retirees.

Service members who retire in 2022 will see a slightly reduced 
COLA in 2023 

Their COLA is prorated based on which quarter they retired in (Jan. –
March; April – June; etc.). The prorated amount may also be adjusted 

based on when a member entered the service and which retirement plan 
they elected.

VA Disability Increase
Disabled veterans will also see their benefit payments increase in the 
upcoming year. The average VA disability check will go up about $13.28 
per month for those with a 10% rating, and $289.89 for those rated at 
100%.



2023 COLA 

Pay Raise for Veterans and Military Retirees

Other federal retirees and beneficiaries

Military retirees and VA beneficiaries aren’t the only ones who benefit 
from the COLA increase. Civil Service retirees and Social Security 
recipients also will see the 8.7% jump in their monthly checks.

For Social Security recipients, the monthly increase will mean an extra 
$145 per month for the average beneficiary.

How the COLA is determined
Each year, military retirement pay, Survivor Benefit Plan Annuities, VA 
Compensation and Pensions, and Social Security benefits are adjusted for 
the rate of inflation.

The Department of Labor determines the annual COLA by measuring 
the Consumer Price Index (CPI), a measurement of a broad sampling of 
the cost of consumer goods and expenses. The CPI is compared to the 
previous year; if there is an increase, there is a COLA. If there is no 
increase, there is no COLA; benefits will remain the same – not decrease.

The COLA increase affects about one in every five Americans.
Retirement and VA disability pay offset

Military retirees with combined VA disability ratings of 40% or lower 
whose injuries are not combat related can only receive that amount in 
either their retirement pension or their disability check – but not both. 
That rule is known as an “offset” and is a matter of law. Since disability 
pay isn’t subject to the federal income tax but retirement pay is, most 
veterans elect to receive it instead of their retirement pension for the 
offset amount.

That means even though both retirement and disability payments will see 
the COLA increase, some veterans will benefit from only one, not both.



WASHINGTON —The Department of Veterans Affairs announced it will begin processing 

PACT Act benefits claims for eligible terminally ill Veterans as of December 12th.

VA to begin fully processing PACT Act claims for all other Veterans Jan. 1, 2023, VA 

was able to expedite processing for terminally ill Veterans to Dec. 12. This ensures 

terminally ill Veterans will receive their earned benefits and health care on the earliest 

possible date.

Dec. 12 is the earliest date VA could begin processing claims for terminally ill Veterans. 

Until Jan. 1, 2023, VA will only finalize decisions on PACT Act claims that result in a 

grant of benefits for terminally ill Veterans. Claims that cannot be granted immediately 

will be held for further evaluation after publication of sub-regulatory guidance 

implementing the PACT Act.

When VA can begin processing all PACT claims Jan. 1, 2023, VA will continue to 

prioritize the processing of PACT Act claims for terminally ill Veterans. At that point, VA 

will also prioritize PACT Act claims filed by Veterans with cancer, Veterans experiencing 

homelessness, Veterans older than 85 years old, Veterans experiencing financial 

hardship and Medal of Honor and Purple Heart recipients.

From the moment that the PACT Act was signed into law VA’s priority has been getting 

Veterans the benefits they deserve as quickly as possible. VA sped up the timeline for 

Veterans to get their PACT Act benefits by several years by deciding not to phase in 

PACT Act benefits through 2026, as written into the legislation, and instead make all 

conditions in the PACT Act presumptive on Aug. 10, the date President Biden signed it 

into law.

Since President Biden signed the PACT Act into law on Aug. 10, more than 176,000 

Veterans have applied for PACT Act-related benefits. VA is currently executing the 

largest Veteran outreach campaign in its history to inform Veterans, their families and 

survivors about the PACT Act and encourage them to apply for the health care and 

benefits they have earned. 

For more information about the PACT Act and how to file a claim, visit your 

local Veterans Services Office at 1855 Shasta Street, Redding Ca.

Monday-Friday 8:30am-11:30am & 1:00pm – 4:00pm

Or call 530-225-5616 Option #1

https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5839




The Shasta County 

Veterans Services Office 
announces 

Quarterly TOWN HALL Meetings 

to be held in the BOS Chambers as a way 

for Veterans to have their voice heard.

Our first meeting 

will be held

JANUARY 9th at 10 am

Inside the 

Shasta County 

BOS Chamber

2023 Dates January 9th, April 10th, July 10th, October 9th



Spanish Chicken and Rice Skillet
•2 Chicken Breasts 
•(cut into large pieces)
•1 ounce Taco Seasoning

•Salt
•Pepper

•2 tablespoons Oil
•1 cup Salsa

•14 ounces Corn (drained)

•14 ounces Black Beans 
drained and rinsed)

•Knorr's Spanish Rice Pkg
•2 cups Water

•1 cup Cheese (shredded)
•1 Lime sliced 

•2 tablespoons Cilantro (chopped)
•Cayenne pepper optional

•Season chicken with salt, pepper, and taco seasoning to 
taste. 
•Heat oil in a large skillet and add chicken.
•When chicken is white on all sides, drain off excess oil. Add 
salsa, corn, and black beans to skillet.
•Stir and cook about 2-3 minutes, then sprinkle the 
Spanish rice over the chicken and add water.
•Bring to a boil, reduce heat to simmer, cover, and cook for 
about 20 minutes.
•Stir in cheese.
•Squeeze juice of ½ lime over the dish. Use remaining lime 
to garnish the dish. Sprinkle cilantro on top before serving.



How To Get the New Free National 

Park Pass for Veterans
Starting on November 11, 2022, Veterans Day, a free national park pass for Veterans will be 

available. Announced by the Biden-Harris administration, U.S. Veterans and Gold Star 

families are now able to get free lifetime passes to over 2,000 recreation sites and federal 

parks. The National Park Service wants to show their thanks and appreciation to those 

who’ve served their country.

Why a Free National Park Pass for Veterans?

The Department of Defense has long strived to improve the well-being and health of those 

in the defense industry. They want people to explore recreational sites and public lands and 

waters.

The national park passes cover the costs of either the driver and passengers in the vehicle 

or the pass holder and three adults (ages 16 and up) at parks that charge per person. This 

pass and its benefits can be used at any national park in the country. Fees can also be waived 

for people with a different military national park pass, such as the America the Beautiful 

pass.
How To Get the New Pass for Free

In order to receive the national parks lifetime pass, Veterans must submit any 

of the following:

•Veteran ID card.

•Veteran classification on a U.S. driver’s license or ID card.

•Veteran health identification card.

•Unexpired Department of Defense ID Card (Next-Generation USID 

replacement, DD Form 2765, or DD Form 2).

https://www.parks.ca.gov/?page_id=30958
Passes can be ordered online for a $10 fee for shipping and processing or 

received at a National Park, staffed fee kiosk, or a land agency store for free.

Gold Star families are those who lost a family member serving during conflict. 

These families are also available to receive the lifetime park passes by showing 

proof of a self-verification form certifying that they are related to that former 

military member. The form will include confirmation of the individual being 

next of kin and a signature block. This is the only form of identification that the 

Gold Star family member will need to show.



Holiday/Observance

January

New Year’s Day Jan. 1

Martin Luther King Jr.’s Birthday Third Monday in January

Chinese New Year Jan. 22

February

Black History Month Month of February

Mardis Gras Feb. 21

Groundhog Day Feb. 2

Four Chaplains Day Feb. 3

USO Birthday Feb. 4

National Salute to Veteran Patients Week of Feb. 12

Valentine’s Day Feb. 14

President’s Day Third Monday in February

Coast Guard Reserve Birthday Feb. 19

March

Women’s History Month Month of March

Navy Reserve Birthday March 3

Hug a GI Day March 4

Seabee Birthday March 5

Daylight Saving Time Begins March 12, 2023

K-9 Veterans Day March 13

American Legion Birthday March 15

St. Patrick’s Day March 17

Rosie The Riveter Day March 21

Medal of Honor Day March 25

Passover April 5 to April 13, 2023

National Vietnam War Veterans Day March 29



Shasta County 
Veteran Services Office

Phone: 530-225-5616 Option #1
Visit our webpage for printable checklists. 

Under Our Benefits- at the bottom!

www.shastacounty.gov/veterans

Monday –Friday 
8:30am -11:30 am & 1:00pm – 4:00pm

Please feel free to email questions or 

concerns to us at 

vso@co.shasta.ca.us
Dates for Town Halls in 2023

January 9th, April 10th, July 10th, October 9th

http://www.shastacounty.gov/veterans
mailto:vso@co.shasta.ca.us

